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Quarterly Trends
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February 7| Arvada
• Plainview Fire - 130acre vegetation fire near Hwy 93/Hwy 72
• Response: 18 Units
• Comments Logged: 994 comments logged, 34 personnel 

entering comments

February 12 | Evergreen
• Active Assailant - Shots fired in primary care office
• Response: 77 Units
• Comments Logged: 695 comments logged, 47 entering 

comments.
• Outcome: Assailant took his own life. No additional
• victims

New administrative call-bot was deployed mid-December 2025, 
reducing non-emergency calls manually processed by Jeffcom. 



Service Level Agreements

911 Calls Answered within 15 Seconds 911 Calls Answered within 40 seconds
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