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October 2025 — December 2025




Call Volume

Quarterly Trends

Non-Emergency Calls Non-Emergency Calls Outgoing Calls
Emergency Calls Processed by Jeffcom Received by Bot
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New administrative call-bot was deployed mid-December 2025,
reducing non-emergency calls manually processed by Jeffcom. ‘
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Service Level Agreements

911 Calls Answered within 15 Seconds 911 Calls Answered within 40 seconds
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